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At Waterloo Utilities, we join forces with other local, not-for-profit 
utilities through WPPI Energy to share resources and lower costs.

SUMMER 
SEWER 

CREDITS  
ARE BACK

SUMMER SEWER CREDITS ARE AUTOMATICALLY APPLIED  
TO ALL RESIDENTIAL CUSTOMER ACCOUNTS

Congratulations, you’ve been 
automatically registered to  
receive summer sewer credits. 

Sewer bills from Waterloo Utilities are based  

on the gallons of water used plus a monthly  

customer charge. In the summer months, the  

utility applies a summer sewer maximum to  

help residential customers avoid being charged  

for water used to water lawns and gardens,  

wash cars, fill pools and more.  

Here is how the summer sewer maximum works:

•	 The billing software reviews each residential 

customer’s water usage from October through 

March and calculates the average plus 20%. This 

average becomes the customer’s maximum sewer 

usage for summer billing. An average of 4,000 

gallons will be used for new customers.

•	 Summer months run approximately May 1 

through Aug. 31. These bills are marked June 8,  

July 8, Aug. 8 and Sept. 8.  During this time, 

residential customers pay the lesser of their actual 

water usage or their summer sewer maximum.

The utility will not issue credits for less than 1,000 gallons or outside the usage dates of May 1 through Aug. 31. 

Portland Sanitary District does not offer summer sewer.
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